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Customer Education
GoDigital training courses provide customers with information to correctly design, streamline installation and provide tips to trouble shoot systems.  Classes are tailored for both new and experienced customers.  Courses are conducted with a low student to instructor ratio encouraging interaction.  Students led through moderated sessions quickly become familiar with system components.  See the listing of courses offered and contact us @ (800) 297-2424 ext 2215 to schedule a class.  Your team will come away with the knowledge and skills to make your GoDigital experience productive and hassle free.  Many first time and repeat customers qualify for complimentary web courses, call for details.
Course Topic

Available modules 

Target audience

Length


XCel-8 (POTS)
· POTS Application Design / Loop Engineering

· Central Office Installation

· Outside Plant Installation.  Span qualification and OSP placement

· Troubleshooting

Engineers Planners and Technicians

2 - 3 Hours


XCel-4a (ADSL Ext.)

· Optimizing long routes for ADSL service

· ADSL Extension Application Design / Loop Engineering

· Outside Plant Installation.  Span qualification and OSP placement

· Troubleshooting

Engineers Planners and Technicians

2 – 3 Hours


Advanced Diagnostics

* Req purchase of 990355

· Access:  Local or Remote, Dial-up or IP access.  What’s best for me?

· Supervisor/craft privileges

· Views

· Shelf

· System

· Span

· Event Log

Engineers Planners and Technicians

1 Hour
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